e Hotel room cancellation is 24 hours prior to arrival

e Meeting room cancellation is 1 week prior to the event date, if there is catering involved
please allow 2 weeks cancellation time.

e AV equipment is available at an extra charge.

e Fitness room, hot tub and sauna, guest laundry and any high touch points are closed at
this point, until further directions from the public health officers and BCCDC guidelines.

No confirmed dates for these facilities.

There are markings around the building, in the lobby, elevator, and on picnic tables

encouraging social distance. Please see images below of our signage.
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Thank you for your patience.

we can keep our guests and our
team safe and healthy during the
COVID-19 crisis.
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Accent Inns has closed our coffee and
water stations until further nofice.
We've made this decision so that we
can keep our guestsand our |
team safe and healthy during
the COVID-19 crisis.

We hope you understand and we
apologize for any inconvenience.

Please take care of yourselves!
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